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How do I book my spot for the unit review
classes?

In your study path, you’ll find you’ll have a unit review class for every four
units you complete:

Click on “See sessions” and pick the class that best suits your timetable:



When you select the date you prefer, a pop-up box will appear with
information on the class you have booked:

How can I change the date of my unit review
class or cancel my booking?

In order to cancel your booking for a unit review class all you need to do is go
to your course homepage. Once you are there, click on “Change session” for
the unit review class you want to postpone and change the date in the
drop-down menu:



How do I join my unit review classes?

We recommend you join the classes from a computer as the user experience
is much better. If you can only attend using a mobile device (telephone or
tablet), please find some tips at the end of this document.

When the class is about to start, head to your Campus and navigate towards
the tab for the class you have booked. Click on “Go to class”.

On the next screen, click on “Join your class”.

You can also join the class from the link that was sent to you by e-mail when
you booked your class. Remember that you’ll receive two reminder emails:
one the day before and another one two hours before the class. You’ll find a
link to join the class in both emails.

Note that when you sign up you’ll receive a personal link and you’ll need to
join using that. This link is for personal use only and you should not share it
with anyone.



How do I join my conversation classes?
To join your conversation classes, you’ll need to head to the “Conversation
classes” section under your course. Once there, click on “Join now” when the
class is about to start.

Remember to head to this section before the class and prepare for it by
reading the microlesson related to the class that you’re going to attend.

How can I speak and hear the audio in the
live classes?

To hear the audio in the class click on the button “Click for audio” which will
appear on screen.



To speak, you’ll first need to raise your hand by clicking on the hand icon in
the chat, on the bottom right-hand side.

Once the teacher gives you permission, you’ll need to activate your
microphone by clicking on the microphone icon on the top right-hand side.

If you are connecting from a computer, make sure you click on “Allow”
whenever a pop-up message appears on your browser to ask for access to
your microphone and camera.



When you have finished speaking, click on the microphone icon again to
mute it.

I’ve joined the class but it is taking a long
time to connect

● Refresh the page for the class and join again.
● Make sure you are joining the class via the link you were sent by email

or from your campus and that you are doing so on the correct date
and time.

● If the above doesn’t work, close your browser and open it again.
● Carry out the system check by clicking here to check that both your

connection and computer or mobile device are working correctly.
● If you are joining from work, university or any other

educational/government establishment, etc. make sure the
connection to the class is not being blocked by a firewall. If you see a
black screen or the message, “Connection Can’t Be Established”, you
should contact the network administrators for the internet connection
you are using so that they can unblock your access.

I can’t hear the teacher or the other
students

● When joining the class, remember to click on “Click for audio“ to
activate the sound.

https://classroom.abaenglish.com/system_check


● Make sure that the sound is turned on, on your computer or device. If
you are using headphones or speakers, make sure they are properly
connected.

● Update your browser to the most recent version: Chrome / Firefox
● Carry out the system check by clicking here to check that both your

connection and computer or mobile device are working correctly.
● Refresh the page for the class and join again.
● If the above doesn’t work, close your browser and open it again.
● If the above does not work, restart your computer or device.
● If none of these steps work, please consult the following links for help:

For Windows
For MAC

I can’t activate my microphone

● When the teacher gives you permission to speak, activate your
microphone by clicking on the microphone icon on the top right-hand
side.

● Check that your microphone is working correctly by performing a test
here. Click on “Allow” when the message appears.

● Update your browser to the most recent version: Chrome / Firefox
● Carry out the system check by clicking here to check that both your

connection and computer or mobile device are working correctly.
● Refresh the page for the class and join again.
● If the above doesn’t work, close your browser and open it again.
● If the above does not work, restart your computer or device.

https://support.google.com/chrome/answer/95414
https://support.mozilla.org/en-US/kb/update-firefox-latest-release
https://classroom.abaenglish.com/system_check
https://support.microsoft.com/es-es/windows/solucionar-problemas-de-sonido-en-windows-10-73025246-b61c-40fb-671a-2535c7cd56c8
https://support.microsoft.com/en-us/windows/fix-sound-problems-in-windows-10-73025246-b61c-40fb-671a-2535c7cd56c8
https://support.apple.com/en-us/HT203186
https://www.onlinemictest.com/
https://support.google.com/chrome/answer/95414
https://support.mozilla.org/en-US/kb/update-firefox-latest-release
https://classroom.abaenglish.com/system_check


● If none of these steps work, please consult the following links for help:
For Windows
For MAC

I am joining from a mobile device

We recommend you join the classes from a computer as the user experience
is much better. If you can only join using a mobile device (telephone or
tablet), here are some tips so that your experience runs smoothly.

If you are joining from a mobile device, we recommend you hold your screen
in a horizontal position. That way you’ll see the slide for the class in a bigger
format. To see the slide in full screen, click on “Full” on the top right-hand
side. To go back to the main screen and access the chat function or toolbar,
click on “Full” again.

To write in the chat or raise your hand, click on the icon with a conversation
bubble.

https://support.microsoft.com/es-es/windows/solucionar-problemas-de-sonido-en-windows-10-73025246-b61c-40fb-671a-2535c7cd56c8
https://support.microsoft.com/en-us/windows/fix-sound-problems-in-windows-10-73025246-b61c-40fb-671a-2535c7cd56c8
https://support.apple.com/en-us/HT203186


When you open the chat, this will open up in full screen. Write your message
for the teacher or click on the hand icon to ask for your turn to speak. To go
back to the main screen, click on the arrow-shaped button at the top.

To speak when the teacher has given you permission, click on the
microphone icon at the top. When this turns green, you’ll be able to speak.

When you have finished speaking, mute your microphone by clicking on the
icon again. It should look like this:

Remember, you must mute your microphone whenever you are not
participating so that you don’t bother your teacher or the other students
with any background noise.

We hope this guide has helped you. If you still can’t resolve your issue, please
contact the Support department, we’ll be more than happy to help:


